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Enable self-reporting in your Project Preferences to allow Buyers to Sign in to their
project from the Archipad SAV application and report Defects.

This option can only be enabled from Archipad Web.

Enable Buyer Access

From Archipad Web:

1. Open the relevant Project.

2. Select the Preferences tab to access settings.
3. Scroll down to the Buyers Section.

4. Enable the Allow Buyers to Sign in option.
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Informations Documents Partage Préférences
Acquéreurs
Permettre aux acheteurs de se connecter )

Permettre aux acheteurs de se connecter a ce projet pour déclarer des problémes en utilisant I'application Archipad SAV, qui
peut étre téléchargée gratuitement depuis I'App Store dApple ou le Google Play Store. Une fois qu’un probléme est déclaré, il
peut étre accepté ou refusé par un responsable du service aprés-vente.

Once the option is enabled, Buyers associated with the Project can Sign in to their
project from the Archipad SAV application and report Defects.

Each Defect reported can then be accepted or rejected by an after-sales service
manager.

Disable Buyer Access

From Archipad Web:

1. Select the Preferences tab.
2. Scroll down to the Buyers Section.
3. Disable the Allow Buyers to Sign in option.

When the option is disabled, Buyers can no longer Sign in to their project from the
Archipad SAV application.

Required Permissions

You must have the necessary permissions to enable or disable the Allow Buyers to
Sign in option.
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If this option cannot be modified, contact an Administrator for your account.



