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Available

e [] Archipad Web
* [] Android (same steps as the Web version)
e [JiPhone and iPad

If the correction of a Defect does not meet your expectations, Decline Sign-Off in
the Archipad After Sales Service app by providing your reason. The Defect remains
open: it moves to arbitration, and a new Contractor intervention is then scheduled.

Before you start: the Defect must have the Status Completed. This is the only
time you can Sign or Decline Sign-Off.



Archipad®

Mon appartement

On the left, the “Decline Sign-Off” button on a Defect with Status Completed. On
the right, the window where you enter your reason before confirming.

Désordres terminées ~

1471002026 @ Intervention faite

@ La porte de la chambre 1 ne
ferme pas
Etage 1

CEOEEE 77 signer quitus

09/10/2026 ® Quitus signé

@ Probléme porte 1
CH1

0941042026 ® Quitus signé

@ Refaire la peinture
RDC

Steps

1.

2.

tap “Decline Sign-Off”.
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Refuser le quitus

Désordre n°4 : “La porte de la
chambre 1 ne ferme pas ”

En cas de refus, le désordre sera
transmis au Maftre d'oeuvre pour
arbitrage. Merci d'indiquer le motif
de votre refus.

La porte ne ferme toujours pasl

ANNULER REFUSER QUITUS

Open the Defect. In “My Unit”, locate the Defect with Status Completed, then

Provide your reason. Describe precisely what is not satisfactory, for example

“The door still doesn’t close”. The reason is mandatory.

. Confirm the refusal. Tap “Decline Sign-Off”. The Defect returns to “Open
Defects” with Status Arbitration, and it is sent to the Construction Project

Manager.

Follow the arbitration. The Construction Project Manager reviews your
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reason. The Defect then returns to “In Progress” and the Contractor intervenes
again.

5. Sign or refuse again. When the new correction is completed, the Defect
returns to Status Completed. You can then Sign the Sign-Off, or Decline it again
with a new reason.

Statuses after a refusal

Status displayed What this means
, : Your refusal is recorded: the Construction Project Manager or
Arbitration . :
the After Sales Service Manager reviews your reason.
In Progress A new Contractor intervention is scheduled.

Completed The new correction is completed: you can Sign the Sign-Off.



