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An After-Sales Service (ASS) manager plays a crucial role in managing defects after
delivery or completion of a construction project.

The main responsibilities of an After-Sales Service manager are:
* Management of customer defects
» Coordination of interventions
* Monitoring of repair work
« Communication with clients

The After-Sales Service manager will have access to the project via Archipad Cloud
and Archipad App to efficiently handle customer defects and resolve issues.



Archipad®

The role of the After-Sales Service Manager

= Archipud@ PRESENTATION - Projet Démo - Immeuble Belleville
o
Appartement 101 Nom dela zone
" Appartement 201
Flans Appartement 201
=
[EXCRAY  Appartement 301 CONTACTS RELATIFS A LA ZONE
m Parties communes Role Email
Planning
Acquéreur Faissal faissal@bigsool.com
Vistes
VISITES
uuuuu
Date
Historique
=1
igitForr 23/10/2025 16:28 Livraison 201 Livrz
apports
OBSERVATIONS
=]
Tableau Plan crip! Pha L
debord
Observations Acceptées
Apparteme : 10 - Revétements de sols
O 3 cuisine carrelage fissuré GPA 28/10/2025 Souples
(2] 2“)’:’3"9’“9 Séjour trappe  rempl 30 jours 28/10/2025 7 - Plomberie & CVCD
(1] ;gf“e'“e Séjour Reprise de peinture & pré Livraison 23/10/2025 11 - Peinture

To obtain access to the project, here’s what you need to know:

» The project owner must assign the After-Sales Service Manager role.

» The After-Sales Service manager must subscribe to a Premium plan.




